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1.
Introduction & Scope

This Product Information Package is intended to provide to CLECs general ordering information specific to the CLEC to CLEC Conversion process described herein.  

This product information package is applicable in AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina and AT&T Tennessee (collectively referred to for purposes of this document as “AT&T Southeast Region and AT&T”).
The information contained in this document is subject to change.  AT&T will provide notification of changes to the document through the CLEC Notification Process.

Please contact your AT&T Account Manager if you have any questions about the information contained herein.

2.
Contract Requirements

The CLEC must have an Interconnection Agreement (IA) that includes rates, terms and conditions for the CLEC to CLEC Conversion of Unbundled Loops process and for the UNE-Ls the CLEC wishes to convert.  This agreement must be in effect for all states where the CLEC plans to use this process.

The information contained herein applies to the CLEC to CLEC Conversion of Unbundled Loops process general offering that is part of the standard IA.  The general offering is in accordance with AT&T policies, procedures and regulatory obligations as well as the IA.

The general offering does not address specific contract issues within a CLEC’s Interconnection Agreement that may be different from the general offering.  Where specific contract issues differ from the information provided here, the contract provisions will prevail for the term of the specific CLEC Interconnection Agreement.  Otherwise, the general offering provisions will apply. 

3.
Revisions

Version 3

1) Updated Ordering section to include electronic ordering availability.


2) Updated Requirements section to address that the Loop Tagging option and cooperative testing is not available since there is no outside dispatch with this process.
Version 2

1) Page 1 – ‘Version 2’ replaces ‘Version 1.

2) Footnote on each page – date changed from ‘11/9/01’ to ‘01/03/02 and ‘Version 1’ changed to ‘Version 2’.

3) Ordering Information section:

· clarified that only manual ordering is available at this time

· provided clarification regarding instructions for LSR completion 
· deleted reference to Local Exchange Ordering – Implementation Guide (this guide contains electronic ordering information which does not apply to the CLEC to CLEC Conversion of Unbundled Loops process at this time)
4.
Service Description

The CLEC to CLEC conversion process may be used by a CLEC when converting an existing unbundled loop from another CLEC.  In this scenario, the existing loop that is being converted must be for the same end-user, must be the same loop type, and must not require outside dispatch to the end-user premises. 

Throughout the remainder of this document, the existing CLEC will be referred to as CLEC A and the CLEC requesting the conversion will be CLEC B.
5.
Requirements
There are requirements that must be met in order for CLEC B to request a loop conversion from CLEC A.  The requirements are as follows:

· CLEC B must have the loop product in its Interconnection Agreement before requesting a conversion

· CLEC B must have CLEC to CLEC Conversion terms and rates in its Interconnection Agreement 
· CLEC B must have an end-user letter of authorization (LOA) on file (it must be available if requested)

· Must be same loop type with no changes requested 

· Must be at the same end-user location and the same serving wire center

· Must not require outside dispatch  

· Order Coordination is available as a chargeable option on Unbundled Voice Loop-SL1 (UVL-SL1), Unbundled Copper Loop-Non Designed (UCL-ND) and Unbundled Copper Loop-Designed (UCL-D).  

· Order Coordination comes standard on the following Unbundled Loop types:

· 2 Wire Unbundled Voice Loop – SL2

· 4 Wire Unbundled Voice Loop

· 2 Wire Unbundled Asymmetrical Digital Subscriber Line (ADSL) Compatible Loop

· 2 or 4 Wire Unbundled High-Bit-Rate Digital Subscriber Line (HDSL) Compatible Loop

· 2 Wire Unbundled ISDN Loop and 2 Wire Universal Digital Channel (UDC) Loop

· 4 Wire Unbundled Digital Loop/DS0 (56/64 kbps)

· 4 Wire Unbundled DS1/ISDN Loop

· Loop Tagging and Loop Testing is not available 

· For ADSL, HDSL & UCL-D, cooperative testing is considered waived since no outside dispatch is included in this process 

6.
Ordering Information

Electronic and manual ordering is available for this process.   The table below contains the required information specific for a CLEC to CLEC Conversion of Unbundled Loops.  However, the table does not contain all information necessary to complete the entire LSR.  For instructions on LSR preparation, the CLEC should refer to the guidelines in the Local Ordering Handbook (LOH).
	LSR Field
	Entry
	Description

	REQTYPE
	AB 
	AB – Stand-alone Loop

	ACT
	W
	Indicates a “switch-as-is” (conversion)

	NC
	NC code
	NC code of the loop being converted

	NCI
	NCI code
	NCI code of the loop being converted

 (if applicable) *

	SECNCI
	SECNCI code
	SECNCI code of the loop being converted

 (if applicable) *

	LNA
	W
	Indicates a “switch as is” conversion

	ECCKT
	Circuit ID
	Circuit ID of loop being converted

	End User Name
	End User Name
	Must be the same name of the loop being converted

	End User Address
	End User Address
	Must be the same address of the loop being converted

	Cable ID and Chan/Pair
	Cable Identification and Channel Pair
	The converting CLEC’s (CLEC B) Central Office cable and the specific channel pair

	CFA
	Cable Facility Assignment
	The converting CLEC’s (CLEC B) Cable Facility Assignment


* NCI and SECNCI codes are not needed on the non-designed loops (UVL-SL1 and UCL-ND)
7.
Rate Elements & USOCs

Non-recurring rates for CLEC to CLEC conversions by loop type must be included in the CLEC’s Interconnection Agreement.  

The non-recurring rate element application and USOCs are in the following table: 
	USOC
	Application of NRC

	UREWO
	1st NRC applies to the 1st loop on the LSR and add’l NRC applies to the additional loops on the same LSR

	PE1P2 or PE1P4 or PE1P1
	Applies to each collocation cross-connect

	SOMAN
	Applies to manual orders

	SOMEC
	Applies to electronic orders


Other Non-Recurring Charges

Expedite Charge – applies if CLEC requests an order interval less than the stated “standard interval” in the Products and Services Interval Guide.

Manual Service Order -- applies if order is manually submitted 

Electronic Service Order – applies if order is submitted electronically

Order Cancellation – applies if the CLEC cancels an order.  This charge is for work associated with converting a loop at the time the CLEC cancels an order.

Service Order Modification Charge – Applies if the CLEC modifies a service order after the Firm Order Confirmation has been issued.

Overtime Charge – Applies for work requested outside of normal working hours.

Time & Material – Applies for CLEC requested dispatch, (outside the central office) if “no trouble found” on an unbundled loop.

8.
Intervals

Intervals will be based on the loop type being converted.  Intervals can be found in the Interval Guide in the LOH.

9.
Maintenance and Repair Process

The CLEC is responsible for testing and pre-screening any trouble conditions on the unbundled loop before calling AT&T.  If CLEC B isolates the repair problem to the unbundled loop, the CLEC should notify the Customer Wholesale Interconnection Network Services (CWINS) Center.  

The CLEC must provide the following information when reporting a repair problem:

· Unbundled loop circuit ID

· Description of the trouble

If AT&T dispatches a technician on a CLEC reported trouble call and no trouble exists on the loop, AT&T will charge the CLEC for time spent on the dispatch and for time spent testing the loop.

10.
Acronyms
ACT
Activity Type

ADSL
Asymmetrical Digital Subscriber Line

CFA
Cable Facility Assignment

CLEC
Competitive Local Exchange Carrier

CWINS
Customer Wholesale Interconnection Network Services

ECCKT
Exchange Company Circuit

HDSL
High-Bit-Rate Digital Subscriber Line

ISDN
Integrated Services Digital Network

LCSC
Local Carrier Service Center

LNA
Line Activity

LSR
Local Service Request

NC
Network Channel

NCI
Network Channel Interface

REQTYPE
Requisition Type

SECNCI
Secondary Network Channel Interface

UCL-D
Unbundled Copper Loop – Designed

UCL-ND
Unbundled Copper Loop – Non-Designed

UDC
Universal Digital Carrier

UVL-SL1
Unbundled Voice Loop – Service Level One

UVL-SL2
Unbundled Voice Loop – Service Level Two
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